
Retail licensees who achieve and maintain responsible vendor status are eligible for reduced

sanctions if their employees sell alcohol to a minor.

To apply for responsible vendor status, a licensee must complete the OLCC’s Application
for Responsible Vendor Status certifying that they:

� Require new off-premises employees, and all new on-premises employees who do 

not have a service permit, to read and sign the OLCC brochure What Every Store 
Clerk Needs to Know About Selling Alcohol or complete an equivalent educational 

program or materials before selling alcohol. 

� Require employees who sell alcohol for on-premises consumption to take and pass 

an approved alcohol server education class within 45 days of selling alcohol. 

� Train new employees about responsible alcohol sales within three days of the 

employee beginning to sell alcohol. On-premises employees who already have a 

valid service permit are exempt from the training.

� Post their house policies on alcohol sales and checking identification, and have each 

employee read and sign these policies. 

� Permanently post signs reminding patrons and employees of the legal requirements 

for selling alcohol. 

� Provide at least four employee trainings on responsible alcohol sales each year . 

Licensees do not qualify for the program if they: 

� Personally sold alcohol to minors more than once in the last two years, if any of the 

sales occurred within the last year.

� Were personally involved in selling alcohol to a minor during the past year if there 

were aggravating circumstances such as selling to a person less than 18 years old, 

selling to person they knew was under 21, or a sale that resulted in death or injury.

� Personally committed a Category I or II violation within the past five years. Felony 

convictions, operating while suspended, making false statements, interfering with an 

investigation, and being visibly intoxicated while on duty are examples of Category I

or II violations.

For more information about the responsible vendor program, or to apply for the program, go

to www.oregon.gov/olcc or contact your local OLCC office (see reverse).
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Responsible Vendor Program
OAR 845-009-0135

Promoting Responsible Alcohol Sales and Service
9079 SE MCLoughlin Blvd. � Portland, OR  97222-7355  

Ph (503) 872-5000 � Fax (503) 872-5018 � Toll free (800) 452-6522
www.oregon.gov/olcc



PORTLAND

9079 S.E. McLoughlin Blvd.

Portland, OR 97222

Mailing address:
P.O. Box 22297-7355

Milwaukie, OR 97269-2297

Phone:503-872-5000

(or toll free in Oregon 1-800-452-6522)

Fax:503-872-5074        

BEND

20360 Empire Avenue, Suite B-3

Bend, OR 97701

Phone:541-388-6292

Fax:541-388-6321

COOS BAY

500 Central 

P.O. Box 1176 (mailing)

Coos Bay,  OR  97420

Phone:541-266-7601

Fax:541-266-7235

EUGENE

927 Country Club Road, Suite 200
Eugene, OR 97401

Phone:541-686-7739

Fax:541-687-7381

KLAMATH FALLS

107 S. 7th

Klamath Falls, OR 97601

Phone: 541-883-5600

Fax: 541-883-5507

MEDFORD

15 Crater Lake Avenue

Medford, OR 97504

Phone:541-776-6191

Fax:541-776-6188

NEWPORT

715 SW Fall St.

Newport,OR 97365

Phone:541-265-4522

Fax:541-265-4521

PENDLETON

State Office Building

700 S.E. Emigrant, Suite 140, #2

Pendleton, OR 97801

Phone:541-276-7841

Fax:541-278-4086

ROSEBURG

251 N. E. Garden Valley Blvd., Suite A-3
Roseburg, OR 97470

Phone:541-440-3362

Fax:541-440-3361

SALEM

213 Madrona Street SE
Salem, OR 97302

Phone:503-378-4871

Fax:503-378-4594

WARRENTON

65 Highway 101 North, Suite 201

P.O.Box 967
Warrenton, OR 97146

Phone:503-861-3912

Fax:503-861-6074
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