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NABCA would like to thank everyone who 
participated on our 2024 Administrators 

Conference Planning Committee!
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Thank you!

If you’d like to participate on our  
2025 Administrators Conference Planning Committee,  

please send an email to meetings@nabca.org.

mailto:meetings%40nabca.org?subject=


10 Facts About  
Missoula, Montana

Weather & Attire
Dress is business casual throughout the Administrators Conference.  Average 
October temperatures in the Pittsburgh area range from 61° / 38°.  Please 
pack accordingly.

1.1.  It used to be entirely underwater. Missoula sits at the bottom 
of a valley carved out during the last ice age. This valley was 

under 2,000 feet of water — known as Glacial Lake Missoula — until 
the bursting of a giant ice dam in Idaho some 15,000 years ago.

2.2.  There’s surfing…downtown. Missoulians out for an evening 
stroll might stop on a bridge downtown to watch surfers ride 

waves in the middle of an otherwise gentle Clark Fork River. It’s not 
some sort of freak of nature, but rather the man-made Brennan’s 
Wave, built right in the middle of the city for the enjoyment of 
locals and visitors alike.

3.3.  Missoula produces some of the best craft beer in the 
country. Montana ranks fourth in the US for the number 

of craft breweries per capita. It’s not hard to figure out where 
Missoulians get their inspiration; you’ll see brews with names like 
Dancing Trout, Lost Peak Lager, and Moose Drool.

4.4.  The world’s largest gold nugget was mined in the area. 
The Atlantic Cable Quartz Lode, near Missoula, was home to 

what prospectors said was the biggest rock ever found. It sold for 
$19,000 near the end of the 19th century.

5.5.  It was home to the first woman ever elected to Congress. 
“I may be the first woman member of Congress, but I won’t 

be the last.” These are the words of Jeannette Rankin, who 
became the first woman in Congress in 1916. A hundred years 
later and there are over a hundred elected Congresswomen.

6.6.  There are (at least) four ghost towns within easy driving 
distance. The Gold Rush was in full swing in Montana in the late 

1800s. Legends of the lawlessness of the era are plenty, and as you walk 
the deserted streets of Garnet you can imagine the days of holdups and 
gunfights.  In the late 1800s a thousand people lived in Garnet, their 
hopes pinned on gold — the town’s amenities included a candy shop and 
13 saloons. Within a few decades the gold was gone, and nearly everyone 
moved on, leaving behind a few tumbledown shacks that are still standing, 
the last hollow remnants of the Wild West.

7.7.  You can still go gold panning. Montana is home to some of the 
largest sapphire deposits in the world, and people today have a shot 

at digging up gems or panning for gold crumbs. There are public gold-
panning areas set aside by the US Forest Service where you can test your 
technique. You can gold pan anywhere, of course, but in this area you 
might actually find something that glitters…and is actually gold.

8.8.  Bears are just a part of life here. People and wildlife live alongside 
one another in much of Montana. It’s estimated there are about 

13,000 black bears in the state, along with roughly 800 grizzlies. 
Missoulians know the ins and outs of living in bear country and keep up a 
website, Missoulabears.org, to let others know about sightings.

9.9.  It’s not (that) cold in the winter. Relatively speaking, anyway. 
Missoula sits west of the Rockies, and the combination of climatic 

factors at play gives the city something of its own microclimate, with spring 
flowers way ahead of much of the rest of the state and an uncanny knack 
for avoiding cold snaps in the winter.

10.10.  “A River Runs Through It” was set in Missoula. Penned by    
celebrated author Norman Maclean, the novel “A River Runs 

Through It” was adapted into an Academy Award-winning film in 1993, 
starring Brad Pitt and directed by Robert Redford. The story about the 
shenanigans of two brothers growing up in Missoula is a classic, especially 
for anyone who romanticizes the sleepy joy of fly fishing.
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Sunday, October 6
03:00 PM – 09:00 PM	 Registration
06:00 PM – 09:00 PM	 Welcome Reception & Dinner 

Monday, October 7	
07:00 AM – 08:30 AM	 Breakfast
07:00 AM – 04:30 PM	 Registration
08:30 AM – 11:30 AM	 Advisory Committee Meetings  

Communications (COMM), Distribution Center 
Logistics (DCL), Education (EDU), Information 
Technology (IT), Products & Procedures (P&P), 
Regulatory (REG), Retail (RET)

11:30 AM – 12:45 PM	 Lunch
01:00 PM – 02:00 PM	 Opening General Session 
02:15 PM – 03:15 PM	 Concurrent Sessions
03:30 PM – 04:30 PM	 Concurrent Sessions
06:00 PM – 09:00 PM	 Off-site Reception and Dinner @ TBD

Tuesday, October 8	
07:00 AM – 08:30 AM	 Breakfast
07:00 AM – 04:00 PM	 Registration
08:30 AM – 09:30 AM	 Concurrent Sessions
09:45 AM – 10:45 AM	 Concurrent Sessions
11:00 AM – 12:00 PM	 Concurrent Sessions
12:00 PM – 01:15 PM	 Lunch
01:30 PM – 02:30 PM	 Concurrent Sessions
02:45 PM – 03:45 PM	 Closing General Session 
03:45 PM – 04:00 PM	 Stateways Control State Best Practice Awards
06:00 PM – 09:00 PM	 Closing Reception & Dinner @ TBD

Wednesday, October 9
	 Departures

Tentative 
Program



The 30th Administrators Conference is an INVITATION ONLY. Those 
who are serving on a 2024 Advisory Board, VIP guests, designated 
Industry members, and association affiliates have already been 
entered into our registration database and should be able to register. 
If you believe you are on the list and you are having issues registering, 
please contact meetings@nabca.org.

If you’d like to attend, you must seek approval from Susan Soudrette  
(Susan.Soudrette@nabca.org).

Register Online
No later than Wednesday,  

August 28, 2024

28

Travel & Transportation 
Information
Airport Information  
Missoula Montana Airport (MSO) offers flights through American Airlines, 
United, Delta and Frontier.

Ground Transportation
Complimentary airport transportation is offered through the Holiday Inn. Call 
1-406-721-8550 to reserve. 

Parking
Self-Parking: Complimentary

For questions regarding meeting logistics, please contact the 
Meetings Department at (703) 824-3373 or meetings@nabca.org.

Hotel & Reservation  
Information
Holiday Inn Missoula Downtown
200 South Pattee, Missoula, Montana 59802
www.holidayinn.com/missouladwtn

All events and sleeping rooms have been blocked at The Holiday Inn Missoula.  
Click here to book a room. You MUST be registered to attend The 
Administrators Conference to book in this block. Don’t wait to book later! Rooms 
are limited so please book as soon as possible.  
Room Rates: $239 plus taxes

•	Attendees are responsible for making their own hotel and travel  
arrangements.  Please be aware that NABCA may view your reservation 
information via the group rooming list.

•	NABCA’s room block will be held until the cut-off date, Wednesday, August 28, 
but it will sell out before then. After the cut-off date, reservations received will 
be accepted only if space is still available. Please make your reservations 
as early as possible, as there is no guarantee that the hotel will not sell out 
prior to the cut-off date.

•	All reservations must be guaranteed by a valid credit card at the time of 
booking.

•	Any guaranteed reservation not canceled 72 hours prior to arrival will be 
subject to a one-night room and tax cancellation fee.

•	Any reservation that fails to arrive on the scheduled arrival date will be 
considered No-Shows and a charge of one night’s room and tax will apply.

•	Check-in begins at 4:00 PM and check-out is at 11:00 AM.
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